Madison Gas and Electric Company Account Number 2131285823

P.0. Box 1231 Due Date 02/19/25
Madison, WI 53701-1231
Amount Past Due $726.31
AMOUNT ENCLOSED

Please return this portion with payment by the due date.

Ei‘"xg 318 1AV 0.545 0254691-MGEN299737-MN.1GRP-0798949000318 MADISON GAS AND ELECTRIC
i MADISON METRO TRANSIT PO BOX 1231

T2 1245 E WASHINGTON AVE MADISON WI 53788-0001
> MADISON WI 53703-3045

100000002131284562325050000072632000072L31

Madison Gas and Electric Company
mG e P.0. Box 1231
® Madison, Wl 53701-1231

your community energy company

Dear Madison Metro Transit,

Please note that payment for your most recent utility bill has not been received by the due date. MGE understands that
sometimes a bill can be forgotten or misplaced and that an on-time payment history is important to you.

Please double check to see if payment for your most recent bill was made. If it has not been made, please make your
payment promptly, in order to maintain your excellent payment record with MGE. Your ability to pay something now will
help avoid further collection action, late payment charges, and disconnection. Your payment can be made by promptly
returning the top portion of this letter with your payment for the amount indicated above. You may also make a payment
over the phone by calling 1-877-253-0151.

MGE is committed to working with customers experiencing economic hardship. We can set up a personalized payment
agreement and discuss financial assistance resources. If you are unable to pay your past due balance or enter into a
personalized payment agreement, your account will be removed from budget billing (if applicable). Please contact MGE
as soon as possible at 608-252-7144 or 1-800-245-1125 from 7 a.m. and 7 p.m. weekdays, excluding holidays.

L

If you are a residential customer and you need help paying your bill, Energy Services, Inc. (ESI) may be able to help. You
can learn more at energybenefit.wi.gov or by calling them at 1-800-506-5596. Additional resources for assistance can be
found at mge.com/resources.

Thank you,

Madison Gas and Electric Company

Account Number: 2131285823
Amount Past Due: $726.31
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